
No need to fill out the bank account number as this will undergo a bills payment process.  
 

Kindly make sure that your COL account number and COL account holder’s name are 
correct for timely crediting and easier tracking. 

 

For any assistance email at helpdesk@colfinancial.com or message us at http://facebook.com/COLfinancial 
 

BPI Over-the-counter Bills Payment 

Credit to COL Account 
within 24 hours 

excluding holidays & weekends 

Bank Transaction Fee: 
P110.00 



Approach any BPI Express Assist Terminal in your respective BPI branches 
 
1. Tap/touch screen. Select Bills Payment 
2. Select the merchant you want to pay.  
 Note: If not among the merchants named on the screen, select “Other Merchants” 
3. Encode your COL 8 digit account number on the Reference Number 
4. Select your Type of Transaction 
5. Then encode amount to be paid 
6. Transaction details will be displayed. If correct, tap NEXT. If not, tap CANCEL. 
7. If Single Transaction, select NO. If Multiple Transaction, select YES 
8. A queue number will be displayed and printed for you to approach the bank teller with. 
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